IMB Fiber Maintenance Work

Beginning the week of April 6, 2026, work will be conducted on the fiber-optic network on the
island. GWI has contracted with Hawk Eye Fiber Optics to do the work, so you'll see trucks from
Hawk Eye at the poles. Our roads can be congested in places, so please use caution when
passing by the trucks. The work is expected to take up two weeks.

The majority of the work should cause no interruptions to service, as most of it is routine.
However, there are two locations, Otter Creek Lane and Drexel Lane, where sections of storm-
damaged fiber need to be replaced, and in these instances, service will be off during the
replacement but restored as soon as the work is complete. Subscribers in these two locations
should be notified by GWI prior to the repairs. If your service is disturbed, please contact GWI
to make them aware of your outage so it can be restored: 1-866-494-2020.

This normal preventative work is being done so that our network stays in optimum condition,
and to assure its longevity.

Thank you,
Islesboro Municipal Broadband Committee



