
Islesboro Covid19 Crisis Team Frequently Asked Questions… 
 
What services are available at the Health Center during this crisis? 

The Islesboro Heath Center actively offering primary care services. General medical conditions don't 
stop in a pandemic. If you have acute symptoms of any sort that you feel need medical attention--call 
the Health Center at 734-2213.  One of the providers will work with you on the best way to get 
assessed and treated. Call if you need to. The front door to the Health center is locked to lower the risk 
of patients catching something in the waiting room and to keep our health care providers healthy and 
safe so they can continue to serve the community. That's why you can't just walk in. Ideally, call before 
coming in, but there is a bell to ring at the door, too.  

 
What about Islesboro Fire, Ambulance/EMS and Public Safety? 

Available if you need them. They are trained and equipped to work under strict protocols to suit up 
properly to avoid Covid-19 infections. 
 
If it’s an emergency call 911. For non-emergency items, call Waldo County dispatch at (207) 338-2040 
and someone will respond. 

 
How should I report someone not playing by the rules for stay at home or self-quarantine? 

Call Waldo County dispatch at (207) 338-2040 and someone will follow up. 
 
Feel Stressed? 

You are not alone. Visit: www.townofislesboro.com/covid19 for a pamphlet of island mental health 
resources that can help you address minor issues as well as the need for 1x1 counseling.  

 
Why should I wear a mask? Where can I get one? 

Our Health Center explains it this way. Whenever you leave your home for any reason, wear a mask. By 
wearing a mask, you are protecting others you may come in contact with. This is because there is 
growing evidence that people may be spreading Covid-19 even though they don’t have any apparent 
symptoms. If you are sick, then you should be wearing a mask at home along with all others you may 
be in contact with. The Sewing Circle has made masks for wearing in public. They are in a bin on the 
Town Office porch. Please take just what you need for yourself and family. 

 
I’m not there, but how can we help? 

First, pass the message that what is most important now is our collective belief that everyone here wants 
to get back to normal asap.  
 
Second consider helping the island organizations doing extra efforts now to help people cope with the 
Covid-19 crisis.  

• The Islesboro Community Fund (ICF) makes direct financial grants to people in 
need. www.islescorocommunityfund.org  

• Islesboro Community Center is doing an exceptional job with the Community Cares program to 
prepare meals. The Cares effort is financed by ICF grants and direct donations to the 
ICC. www.islesborocommunitycenter.org or contact Sara@islesborocommunitycenter.org  

• The Second Baptist Church has ramped up their food pantry but has had to switch to buying all the 
food as the food pantry is also Public Safety’s emergency food store - they need to know the source 
of the goods. They are at PO Box 17 or Pastor Trish’s number is 734-2278. 



• Islesboro Economic Sustainability has set up a business loan fund and also provides direct 
assistance to the island businesses making applications for government 
relief. www.sustain04848.com  

 
Third, we have good anecdotal evidence that many community members have quietly stepped up to 
support the individuals who work for them or at their properties. Help might be by just continuing to pay 
them something even if work is not being done, or finding different work they can do solo while 
maintaining good social distancing, or funding the Island Market or Durkees Store to provide that person 
with a small gift card or store credit. Others have prepaid for goods and services to be delivered later, etc. 
Many do this anonymously & some 1 to 1. 

 
How should seasonal residents plan to come to the island? 

First, know that our entire community looks forward to seeing everyone here on island in better 
times when we can talk face to face about having successfully weathered this storm. 
 
Second, pay close attention to the actual situation here on-island and wait to make your return plans 
until it’s safe. Right now, the island is not living through a normal spring. Our lifelines are fragile and 
held up by a few key people that can’t get sick. The governor’s Stay at Home order is in effect for 
everyone already in Maine until April 30th. People arriving into Maine are ordered (not a suggestion) 
to self-quarantine for 14 days. Self-quarantine is a stricter regimen than a simple stay at home order. 
Stores are open for curbside pickup. Mail, packages and fuel are being delivered. Many island 
businesses are closed or restricting the work they do. Taken together these constraints weaken our 
lifelines and make island life logistically difficult and more difficult than even nearby mainland Maine.  
 
Third, any decision on when to come is entirely yours. However, we recommend that you recalibrate 
your expectations and consider holding off on your plans until our key lifelines come back toward 
normal. For example, the ferry schedule gets back to normal. Or, the island grocery stores operate 
normally.  

 
What about the food markets? 

Support your local grocers instead of making that run the mainland. Both Durkees and the Island 
Market are open for online orders and curbside pickup. Both are well stocked with what you might 
need. Place your orders for either market on the website www.islesborofood.com 
 

I need help getting food for me and my family.  
Several island groups are working to help… 

• The Second Baptist Church Food Pantry can help you. Pickup only. Call Pastor Trish at 734-
2278. Financial support is welcome - PO Box 17 

• Islesboro Community Center has ramped up the Community Cares program to prepare and 
deliver meals. The Cares effort is financed by ICF grants and direct donations to the 
ICC. www.islesborocommunitycenter.org or contact Sara@islesborocommunitycenter.org  

 
I need help with getting or paying for a prescription 

First, call your primary care provider or the Health Center at 734-2213. Second, reach out to the 
Islesboro Community Fund for help to meet prescription expenses. www.islesborocommunityfund.org  

 
What is Self-quarantine? 

For anyone arriving from out of state, Governor Mills has mandated enforcement of a 14-day self-
quarantine. It is not a mere recommendation and remains in effect until April 30th. There are many 



specific instructions – visit www.townofislesboro.com/covid19 for a link to her mandate language. In 
simple terms, while in self-quarantine, you can have no in-person contact with anyone outside your 
quarantined household. No one (except medical professionals) can come inside. Food and other 
parcels can be left at the doorstep etc. Leaving the house is permitted for medical necessity and 
nothing else.  

 
What does Stay at Home mean? 

Governor Mills’ Stay at Home order applies to everyone currently in Maine and not in self-quarantine. 
It is in effect until April 30th. The order is for everyone to Stay at Home and avoid social contact except 
for providing or getting essential services. There is an extensive list of essential activities. Outdoor 
exercise is one thing. Food shopping is another. Visit: www.townofislesboro.com/covid19 for a link to 
the official list on the  Maine.gov website.  

 
What is the list of essential businesses and services? 

Visit: www.townofislesboro.com/covid19 for a link to the governor’s list on the Maine.gov website.  
 
Workers at our house? 

Your caretakers, housekeepers, cooks, gardeners and others who work at your house or maintain it are 
all living under the governor’s Stay at Home order until April 30th. Take this into consideration as you 
plan what work must be done. Some of this work can be done while observing proper social distancing, 
wearing masks and so forth. Use your judgement. If, however, you are within your 14-day self-
quarantine, then the situation is different - no one can enter your home.  

 
I’m here on island, how can I help? 

• Do your part to help us minimize the effect of this crisis and get back to normal ASAP.  
• Stay at Home except for getting or providing essential services.  
• Wear a mask in public 
• Strict social distancing, hand washing and covering any cough or sneeze are essential behaviors. 
• Pay attention to your own health and welfare and that of your family and neighbors.   
• If you need help, reach out to someone as there are a host of resources that might help.  
• If you can help then do it. There are essential services and businesses what need help.  

 
I’ve heard there is a list of Crisis volunteers.  How do I offer my services to my neighbors? 

Write to islesborovolunteercoordinator@gmail.com and include the following information: 
Last Name, First Name, Age, Volunteer Categories (Transportation, Medical, Computer or Clerical, 
Communication, Cleaning, General), Current Skill Details, Health Issues, Phone, Email, Limited 
Availability.  

What is the Islesboro Covid Crisis Team? 
The committee’s objective is to help Islesboro weather this Covid-19 storm, whatever the reality and 
timing of it, and then get back to normal as soon as possible. The Select Board appointed the 
committee to represent all town functions and to work on a town-wide coordination effort. The 
committee coordinates and depends on the actual teams and organizations to get any work done. It 
in no way replaces the Town’s existing chain of command. Janet is the Town manager. The Select 
Board is in charge. Crisis Team public meetings are generally help via teleconference at 2:30PM 
Thursdays. Visit: www.townofislesboro.com/covid19 for more info.  

 
How can I get the latest information? 

The Town posts information in several ways: 



1. www.townofislesboro.com/covid19 has up to date info 
2. The Town posts announcements and critical information online in several ways: 

a. Email blasts – if you don’t get these emails visit www.townofislesboro.com and right at the 
top is a link to add your email address to the town list.  

b. Facebook – if you use Facebook, search for Islesboro and join the Islesboro ME public group. 
Follow the Public Safety posts. Also, the Community Fund and Community Center post their 
info on Facebook. 

3. Paper fridge flyers to post on your fridge.  


